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Credit union volunteers and executives gathered in Hilton Head, South Carolina October 11-13 to get “The BIG Picture” about credit
unions at the Georgia Credit Union Affiliates (GCUA) Fall Symposium. General session speakers focused on the credit union
movement from an international perspective and serving those of modest means, as well as credit union mergers and a political outlook
for the 2006 state and national elections. Attendees enjoyed breakout sessions that addressed topics such as Health Savings Accounts
(HSAs), trends in fraud prevention and security, sustaining members, successful growth strategies, business planning, loan options and
appealing to the next generation.

The theme of the event, “The BIG Picture”, was woven throughout at various venues, including the vendor-hosted reception, which
featured movie snacks and life-size cut-outs of celebrities such as Marilyn Monroe, Angelina Jolie, Humphrey Bogart and a talking Austin
Powers... “Yea Baby!” The low-country oyster boiled dinner included The BIG Picture Quiz Show, where a game-show host tested participants’
skill at movie and credit union trivia.

Comments from participants indicated that the event was well received:
“Quality presentations and variety.” ““The BIG Picture’ theme was great!”
“Really enjoyed hearing about what other credit unions are doing.” “My wife loved the Companion Program.”
“Excellent choices in speakers.” “Excellent is truly deserved! Thanks.”
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CSl Services Can Help Grow Your Credit Union
dered what C p tive Services, Inc. (CSI) d dh dit Cooperqhve
ave you ever wondered what Cooperative Services, Inc. oes and how your credi .

H union can benefit from these services? Here is a list of the services that CSI provides: Servlces' Inc'
B Members Share Draft Image Retrievals B Return Item Images
M eStatements M Financial Institution Data Match Program
B Shared Service Image Retrieval M Office of Foreign Assets Control Matching Service

B Document Image Archive Service (Your documents will be stored at M Project Zip Code (CUNA's Project ZIP Code)

both CSI and their disaster recovery site at the South Carolina League) M Statement Printing
M Image CD's for your members (Sign-up by December 1, 2006 for CD) B Primary Payments Systems (Deposit Check Service)
M Over the Counter Share Drafts

B Branch Capture - Betty Prewett, vice president of check processing said, “This product is energizing my job because it is such a
valuable product for credit unions. With this product, the credit union can scan in their deposited checks for the day, electronically
send them to CSI and CSI sends them to the FED or other depositing institution. “This does away with couriers, gets the checks to
CSI and the FED the same day and lowers your check collection time.”

If you're interested in exploring how CSI can assist your credit union, call Betty Prewett or Jerry Keenan at (404) 768-5176 to learn
more about these products and services.
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s of "Generation Y”

ow to serve the financial needs of the nation’s youth — “Generation Y” — is the subject of a new conference from the Credit Union
National Association (CUNA) for credit union professionals. The “Your Essential Strategies (YES) Summit: Serving 18-30s” will be held
December 6-8, 2006, in San Diego, California at the Catamaran Resort Hotel. Attendees will explore this demographic through data and
in-depth analysis, best practices, young adult speakers and peer collaboration.

Recent Stanford University graduate, Ramit Sethi, author of the “IWillTeachYouToBeRich.com” personal finance blog, will provide his insights
on how to best attract and serve the young adult demographic. Matt Dean, president and CEO of Trabian, a credit union Web site development
company, will discuss how credit unions can grow by building exceptional Web sites. Debt management, creditworthiness, money management
and wealth building will also be discussed, as they pertain to young adults, along with how credit unions can help with each of these issues.

For more information or to read the conference’s promotional blog, visit www.training.cuna.com and enter “yes” in the product finder search

engine or call (800) 356-9655, ext. 4249.

NCUF Board Accepting Nominations

Eaders from a credit union and a credit union support
organization now have opportunities to serve on the board of
the National Credit Union Foundation (NCUF). To apply for a seat
on the NCUF Board, candidates can visit www.ncuf.coop and click
“Volunteer for our Board.” Applications must be received by
November 27, 2006.

All seats on the 13-member NCUF Board carry three-year terms as
long as the board members continue to meet their qualifications.
“Serving on the NCUF Board is an opportunity to make a real
difference in the lives of consumers across America,” said NCUF
Chairwoman Mary Cunningham, president and CEO of USA
Federal Credit Union in San Diego, California. “We appreciate the
unique perspectives of local credit unions, national credit union
groups, corporate sponsors and other organizations. We are open
and inclusive in accepting nominations for our board.”

To suggest a potential nominee, please contact any member of the
NCUF Governance and Nominations Committee:

l Committee Chairman Bob Schumacher, President and CEO of
Snohomish County PUD Credit Union in Everett, WA: (425)
258-8597, bobws@pudcu.net

B Chuck Purvis, Senior Vice President and Strategic Business
Officer of Coastal Federal Credit Union in Raleigh, N.C.: (919)
420-8182, cpurvis@coastalfcu.org

B John Gregoire, Co-founder and Partner of The ProCon Group
in Madison, WS: (608) 821-1411, jgregoire@mailbag.com

Dora Maxwell, Louise Herring State Honorees Move On to National Review

Georgia Credit Union Affiliates (GCUA) is pleased to announce
the state winners of the Dora Maxwell Social Responsibility
Award and the Louise Herring Philosophy in Action Award. These
credit unions have advanced to the national judging in their
respective asset categories.

This year’s Dora Maxwell winners are as follows:

$5-$20 million in assets — 1st Choice Credit Union
$20-$50 million in assets — CGR Credit Union

$50-$100 million in assets — United 1st Federal Credit Union
$100-$200 million in assets — CDC Federal Credit Union
$200-500 million in assets — Georgia Federal Credit Union
$500+ million in assets — Robins Federal Credit Union

This year’s Louise Herring winners are as follows:
Less than $100 million in assets — Gwinnett Federal Credit Union
Greater than $100 million in assets — Delta Community Credit Union

The state winners now advance to the national level to compete
against credit unions across the nation in their asset categories.
Judging on the national level by the Credit Union National
Association (CUNA) is currently in process. National winners will be
announced by CUNA at the end of November.

Thanks to all credit unions and their staffs, who committed countless
hours and effort in preparing the impressive packets to highlight
your programs. Each of you deserves sincere congratulations for the
outstanding work that you do and for making the effort to prepare
and submit the entries. We encourage all credit unions to consider
submitting entries in 2007. Good luck to all Georgia entrants, and
again, thank you all for participating.
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Georgia Central
CREDIT UNION

Annual Member Satisfaction Survey

eorgia Central’s mission is to enhance the success of

member credit unions by offering high-quality, innovative
and competitive products and services. Our success in fulfilling
this mission requires a sound and healthy relationship between
Georgia Central and your credit union.

This month you will have the opportunity to participate in our
Annual Member Satisfaction Survey. This survey will help
management better evaluate recent projects and plan future
endeavors. In seeking input from our member-owners, our
goal is to uncover any unmet needs and begin generating ideas
for new solutions, whether it is in the area of investment
offerings, educational programs, product development or
overall satisfaction. Ultimately, we wish to identify ways in
which we can become a more effective strategic partner.

You will receive a copy of the survey in the mail and also have
the option to complete it online. Your input is essential, and
we hope that you will take the time to participate in the survey.

6705 Sugarloaf Parkway, Suite 250 770-476-9704
Duluth, GA 30097 800-768-4228
www.gacentral.org

Ashe Promoted to Officer Ranks

]eff Ashe has been promoted to Assistant Vice President, Information
Technology. Jeff has been a dedicated member of our team since
2000. Since coming on board, he not only built the safe and secure
network we have today, but over the years has supported, upgraded and
enhanced all of our systems while supporting his co-workers in an
exceptional fashion.

“Jeft is passionate about the work he does for Georgia Central and truly is
one of our most loyal employees — characteristics that are so important in
the officer ranks,” said Senior Vice President/COO Amy Fuller. “T am
confident in his ability to be successful with these new responsibilities.”

In his new position, Ashe will have
oversight for all aspects of Georgia
Central's technology initiatives and will
participate in planning, budgeting and
policy-setting. Ashe is ready for his new
responsibilities: “T am very grateful for the
opportunity that Georgia Central has
entrusted me with and will continue to
work hard to meet the new challenges.”

Cannon Promoted to Director of Product Development

P atrick Cannon has been promoted to development

Upcoming Market & Investment
Update Conference Calls

Director of Product Development. In planning. “Patrick
this role, Cannon will coordinate all impressed Plan to join our Investment Services Department
initiatives to develop new products or management with every other Tuesday for the Market & Investment
- . Update Conference Call. These complimentary
enhance existing ones, represent Georgia the work he : ) ) )
. . . . sessions provide our members with expertise that
Central by introducing these products and accomplished in otherwise would only be available from an outside
providing training both internally and this position — advisory service. Typical content includes
externally, and act as facilitator for the especially the economic highlights, yield curve analysis,
. . investment recommendations and information
External Product Council and internal tremendous effort X .
. . . . about current regulatory issues by our qualified
Implementation Committee. Cannon will to plan and deliver Member$MART et Serviceshany
also interact with professionals from other training to our members at more than 40 g
. . . . Conference Calls for Remainder of 2006*
corporates to ensure that Georgia Central is sessions throughout the state. Since then he November 21st
maximizing the value we provide through has been a key contributor in the effort to December 5th & 19th
our products and services. promote the Corporate Synergies CUSO to Calls begin at 10:30 am and generally last 30
corporate credit unions that are still seeking minutes. The dial-in number is 800.930.1353; no
Cannon joined Georgia Central four years ~ a data processing solution,” said Senior Vice pass code is required. For more information,
ago to assist with network administration, President/COO Amy Fuller. “In this new Pl ol o R [ it

and was soon promoted to Product/Services  position I believe Patrick’s professionalism,

Services Department at 770.476.9704, ext. 5.

Manager with the intent of becoming more  project management skills and personality i e @it Tl & slyEEnss el neadt o fe

involved in training and product will flourish,” she added.

rescheduled, members will receive notification via e-mail.




