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Credit union volunteers and executives gathered in Hilton Head, South Carolina October 11-13 to get “The BIG Picture” about credit
unions at the Georgia Credit Union Affiliates (GCUA) Fall Symposium. General session speakers focused on the credit union
movement from an international perspective and serving those of modest means, as well as credit union mergers and a political outlook
for the 2006 state and national elections. Attendees enjoyed breakout sessions that addressed topics such as Health Savings Accounts
(HSAs), trends in fraud prevention and security, sustaining members, successful growth strategies, business planning, loan options and
appealing to the next generation.

The theme of the event, “The BIG Picture”, was woven throughout at various venues, including the vendor-hosted reception, which
featured movie snacks and life-size cut-outs of celebrities such as Marilyn Monroe, Angelina Jolie, Humphrey Bogart and a talking Austin
Powers... “Yea Baby!” The low-country oyster boiled dinner included The BIG Picture Quiz Show, where a game-show host tested participants’
skill at movie and credit union trivia.

Comments from participants indicated that the event was well received:
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“Quality presentations and variety.” The BIG Picture’ theme was great!”
“Really enjoyed hearing about what other credit unions are doing.” “My wife loved the Companion Program.”
“Excellent choices in speakers.” “Excellent is truly deserved! Thanks for a great symposium!”
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CS1 Services Can Help Grow Your Credit Union
e . Cooperative

Have you ever wondered what Cooperative Services, Inc. (CSI) does and how your credit e . I

union can benefit from these services? Here is a list of the services that CSI provides: ervices, InC.
B Members Share Draft Image Retrievals M Return Item Images
H eStatements M Financial Institution Data Match Program
B Shared Service Image Retrieval M Office of Foreign Assets Control Matching Service

B Document Image Archive Service (Your documents will be stored at B Project Zip Code (CUNA's Project ZIP Code)
both CSI and their disaster recovery site at the South Carolina League) M Statement Printing
M Over the Counter Share Drafts B Primary Payments Systems (Deposit Check Service)

B Branch Capture - Betty Prewett, vice president of check processing said, “This product is energizing my job because it is such a
valuable product for credit unions. With this product, the credit union can scan in their deposited checks for the day,
electronically send them to CSI, and CSI sends them to the FED or other depositing institution. This does away with couriers,
gets the checks to CSI and the FED the same day and lowers your check collection time.”

If you’re interested in exploring how CSI can assist your credit union, call Betty Prewett or Jerry Keenan at (404) 768-5176 to learn
more about these products and services.
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Dora Maxwell, Louise Herring Winners Announced

eorgia Credit Union Affiliates (GCUA) is pleased to congratulate

Gwinnett Federal Credit Union on receiving first place honors on
the national level for the Louise Herring Philosophy in Action Award in
the less than $100 million asset category. National judging by the Credit
Union National Association (CUNA) was concluded in mid-November,
and national winners announced in each asset category.

On the state level, Georgia credit unions submitted some outstanding
entries in both award classes.

This year’s Georgia state Dora Maxwell winners are:

$5-$20 million in assets — 1st Choice Credit Union

$20-$50 million in assets — CGR Credit Union

$50-$100 million in assets — United 1st Federal Credit Union
$100-$200 million in assets — CDC Federal Credit Union
$200-500 million in assets — Georgia Federal Credit Union
$500+ million in assets — Robins Federal Credit Union

This year’s Georgia state Louise Herring winners are:
Less than $100 million in assets — Gwinnett Federal Credit Union
more than $100 million in assets — Delta Community Credit Union

Congratulations and thanks to all credit unions and their staffs, who
committed countless hours and effort to preparing the impressive
packets to highlight your programs. Each of you deserves sincere
congratulations for the outstanding work that you do and for making
the effort to prepare and submit the entries. We encourage all credit
unions to consider submitting entries in 2007.

New Card Products Offer Great Options, Incentives

-
V‘" - '
= :

b £ s M
In 2006, GCUL-AC/Fidelity National Information Services, Inc. (FIS)
introduced new products to Georgia card issuing credit union clients.
If your credit union isn’t taking advantage of these products, now is a
great time to introduce them to your members.

* ScoreCard™ (for debit and credit) - Creating loyalty has become an
effective way to earn and keep cardholders. ScoreCard is a loyalty
reward program administered by FIS. Until recently, the ScoreCard
Bonus Points program had only been available on credit cards and
was only offered to FIS clients. Now ScoreCard is available to both
credit and debit issuers at FIS and at other card issuers. Debit and
credit card points can be combined (called “householding”) to
maximize the value of the bonus points for members. Points can be
redeemed for airline tickets and/or name brand merchandise.
Browse the website for additional information at
www.scorecardrewards.com.

* Credit Card Balance Transfer Product - This product allows credit
unions to administer balance transfers via a secure site. Then FIS

will produce mail and settle the credit union for the balance transfer
checks for a minimal fee. This product offering can be valuable to
credit unions that want to run a balance transfer promotion, but
may be concerned about how much time the staff will spend
handling the balance transfers and any possible returned checks.
This product can save credit union staff valuable time, while gaining
more balances in credit card loans.

* Targeted Incentives — With this product, credit unions can offer
members a free companion airline ticket as a giveaway or incentive.
This product is available to all current GCUL-AC/FIS clients at an
affordable cost to the credit union. These tickets can be used as a
reward for any credit union product or service, not just as an
incentive for the credit card program. Some credit unions around
the U.S. are using the giveaway of the free companion airline ticket
to attract deposits (new CDs over $1,000) or for new loans (auto,
mortgage, credit card) or for new members who join the credit
union. Credit unions can also give the tickets to board members or
to credit union staff as an incentive.

Please contact Maureen Bock at GCUA at 770-476-9625 or 800-768-
4282 in the Business Development department if you have any
questions about any of these GCUL-AC/FIS products.

Register Now For the 2007 Governmental Affairs Council

t’s time to start planning for the 2007 CUNA Governmental

Aftairs Conference being held in Washington, D.C., February 25 —
February 28. The Georgia League and the South Carolina League have
secured a block of 60 rooms at The Madison, A Loews Hotel. Capitol
Hill visits will be held on the last day of the conference—Wednesday,
February 28th—in the morning and through late afternoon.

All GAC attendees are responsible for registering for the conference
with CUNA at http://www.cuna.org/events/gac07/ and securing their
own travel arrangements. Contact Samantha Langham at (770) 497-
9534 to request information about registering at the Madison Hotel.
The rooms are reserved quickly. Therefore, it is imperative that you

send in your registration early so we can increase our room block

if needed.

Thank you for your support of the conference and the GCUA
governmental affairs activities. We look forward to working with you to
make the 2007 GAC a success!
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Georgia Central
CREDIT UNION

Upcoming Market &
Investment Update
Conference Calls

Plan to join our Investment Services
Department every other Tuesday for the
Market & Investment Update Conference
Call. These complimentary sessions
provide our members with expertise that
otherwise would only be available from an
outside advisory service. Typical content
includes economic highlights, yield curve
analysis, investment recommendations
and information about current regulatory
issues by our qualified Investment
Services team.

Conference Calls for Remainder of 2006*
December 19th
January 10th & 24th

Calls begin at 10:30 am and generally last
30 minutes. The dial-in number is
800.930.1353; no pass code is required.
For more information, please contact a
member of the Investment Services
Department at 770.476.9704, ext. 5.

*In the event that a conference call needs to be
rescheduled, members will receive notification
via e-mail.

6705 Sugarloaf Parkway, Suite 250
Duluth, GA 30097
www.gacentral.org

770-476-9704
800-768-4228

Freedland Promoted to Officer Ranks

arina Freedland has

been promoted to
Assistant Vice President,
Investment Services.
Freedland joined Georgia
Central’s Investment team
in February 2004 as
Director of Investment
Sales. In less then three
years, she engineered a
phenomenal 80 percent increase in term
deposits from $347,000,000 to $628,000,000.

“Sarina has worked hard to develop strong
relationships with our members,” said Cory
Johnston, VP/Chief Investment Officer. “She has
also implemented successful sales policies and
procedures, and has worked across many of the
departments at Georgia Central in an effort to
take the corporate’s sales effort to the next level.”

One of Freedland’s many significant
contributions was the development of tools
that Georgia Central’s members use to compare
investment alternatives as they manage their
investment portfolios. This is just one of the
many techniques she uses to assist member-

owners in evaluating and selecting the best
products for their specific needs. Others
include her biweekly Market and Investment
Update Conference Calls and the economic
commentary, both of which are popular
resources for credit unions.

“In the time I have been at Georgia Central,
have enjoyed learning about the credit union
industry in general and more specifically,
getting to know our members,” said Freedland.
“It feels good to be able to help them grow
stronger financially. I look forward to finding
more ways that Georgia Central can continue to
be an important partner for them.”

Previously Freedland worked at INVESCO,
where she led the fixed income trading desk.
While at INVESCO, she dealt with more than
700 portfolios and $15 billion in assets. Prior to
joining Georgia Central Freedland worked in
the Investment Division of the Teacher’s
Retirement System for the State of Georgia.

Freedland has a Bachelor’s Degree in Journalism
from the University of Georgia and holds NASD
Series 7 and 63 licenses.

Cannon Promoted to Director of Product Development

atrick Cannon

role, Cannon will

Central by introducing these products and

providing training both internally and
externally, and act as facilitator for the
External Product Council and internal

has been promoted to
Director of Product
Development. In this

coordinate all initiatives
to develop new products
or enhance existing
ones, represent Georgia

Cannon joined Georgia Central four years ago
to assist with network administration, and
was soon promoted to Product/Services
Manager with the intent of becoming more
involved in training and product
development planning. “Patrick impressed
management with the work he accomplished
in this position -- especially the tremendous
effort to plan and deliver Member$MART
training to our members at more than 40
sessions throughout the state. Since then he
has been a key contributor in the effort to
promote the Corporate Synergies CUSO to

Multiform Factor

Authentication Reminder

mportant changes to the Member$MART
authentication process are being

finalized in order to allow Georgia Central
to comply with NCUA guidance issued
late last year. Staff is in the process of
implementing the multiform factor
authentication system that will go live this
month. Individual system users will be
able to begin the pre-authorization
process approximately two weeks in
advance of implementation. Multiform
factor authentication will provide greater

Implementation Committee. Cannon will
also interact with professionals from other
corporates to ensure that Georgia Central is
maximizing the value we provide through our
products and services.

corporate credit unions that are still seeking
a data processing solution,” said Senior Vice
President/COO Amy Fuller.
position I believe Patrick’s professionalism,

“In this new

project management skills and personality
will flourish,” she added.

security for our member credit unions by
adding another layer of defense against
on-line theft of assets and sensitive
information. If you have any questions,
please contact Patrick Cannon at
770.476.9704, ext. 370.



